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Gayle Lagman Creswick, Senior Consultant

Specialties: 

Providing strategic and management 
consultation regarding elder care that draws 
on over 30 years of experience working in the 
skilled nursing, assisted living and independent 
retirement arenas.

Developing policies and procedures and staff 
training materials to support operational and 
programmatic operations. 

Assisting continuing care retirement 
communities with achieving marketing goals 
through the design and implementation of 
marketing campaigns including the development of 
marketing materials. 

Gayle Lagman Creswick began her career as a registered nurse and quickly realized that 
she had a passion and dedication for improving services and systems of care for the elderly.  
Since that time she has dedicated her career to healthcare administration and consultation 
in the field of elder care.  After studying Long Term Care Administration at the University of 
Missouri-Columbia, Gayle subsequently held multiple key management positions in this 
arena including Regional Marketing Director of a large Life Care Retirement Community, 
Executive Director for a hospice provider, and Director of Operations for a healthcare 
organization with seven skilled nursing facilities and six retirement communities.  Prior to 
holding these positions, she served in numerous executive roles with organizations providing 
a comprehensive range of elder care services.  Gayle now uses her wealth of experience in 
the elder arena to provide strategic, management and marketing consultation to long term 
care and continuing care retirement communities.  She is also a healthcare writer and 
speaker and currently writes a senior advice column. 


